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CHROMA IS A MESSAGING APP THAT USES SIMPLE GRAPHICS
TO CHAT WITH FRIENDS, THE CONVERSATION BECOMES AN
ABSTRACT REPRESENTATION OF SHAPES AND COLORS, AND
EACH MESSAGE BOUNCES LIKE A SPRING TO PLAY WITH!
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INTERVIEW

What do modern people do with their mobile phones?
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JIAQI LIU

Age: 20
Geder: Female

"l use chat apps on my phone every day to
stay in touch with my family. Especially when
I'm busy with work, sending voice messages
on WeChat is way more convenient than
calling."

YAXIN XU

Age: 31
Geder: Female

Pretty much all my hangout plans and
group chats with friends happen on
messaging apps. I'll check them regularly
just to see if there are any updates.

TAO LI

Age: 26
Geder: Male
A lot of my group chats are filled with funny

stuff like memes, jokes, or news. It's a great
way to relax during the day.

JIAWEN FAN

Age: 35
Geder: Male

| use chat apps like WeChat or
DingTalk for work too. It's super handy
for meetings, sharing files, or
coordinating with colleagues.

WEILI SONG

Age: 29
Geder: Female

| often use chat apps to stay
connected with friends who live far
away. Video calls make it feel like
we'’re closer.

YILIN LIU

Age: 35
Geder: Male

Besides chatting, | also use these apps
for practical stuff like asking a store
about a product, ordering food, or
getting help with customer service.
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® The fluctuations in the curve over the past two days have been similar
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® There is a module in my manual for

keeping track of the daily use of my
mobile phone.

But the longer | kept track, the more |
realised that it was impossible to give up
my phone completely.
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Purpose of the CHROMA APP
(Key Ul function analysis)

1. Message classification and filtering function:
Messages are grouped by time segment (such as
morning, afternoon, and evening) for quick viewing.
Divide messages into known senders and unknown
senders to reduce unnecessary interference.
Survival scenario:

Users need to quickly access key information in their
study/work, rather than being overwhelmed by a
large number of related messages.

2. Custom functions:

Users can customize the message content by
adjusting the shape, color, and expression.

Survival scenario:

This feature provides more freedom when
personalized expression is needed, such as social
interaction or marketing communication.

App Features Importance

40
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Importance Level

Message Categorization by Time

Morning 40%

Afternoon 30%

Evening 50%

User Goals and Pain Points

Low Productivity
Social Media Overuse
Short Video Addiction

Improve Focus
Reduce Distraction

Efficient Time Management
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o 1.The relationship
S.Rethinking modern between technology and

SELIEERTE speed messing speeds
exploring how shapes up

and colors help
express emotions and

improve understanding ( H Ro A

4.Personalization and creativity
allowing users to customize
shapes, colors and animations
to express themselves.

Making the app more enjoyable
and increasing user
involvement
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2.Emotional expression
as art turning traditional
text into shapes and
colors to show emotions
clearly

3.Humanized
interaction showing
messages
dynamically, with
realistic movement to
make communication
more engaging.
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Testing video:
https://youtu.be/SOHMKxXxNjzM8

Through testing, adjustments were made for
both interfaces.

1. Add time for quick access to information

2. Increase the transparency to make it easier
to click and operate.
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Confirm and click
‘GO’ to send your
personalised
message.
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